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Privacy Policy

Hero's Journey
effective 01/SEP/2026 version 1.0

In case of conflict, the Arabic version prevails.

HEROS JOURNEY FITNESS CLUB L.L.C ("Hero's
Journey", "we") is the controller of your personal data.
Commercial Licence No. 1549553. TRN
105333116900001. Registered address Warehouse 9,
Kunooz 12 Street (7B Street), Al Quoz Industrial 1, Dubai,

UAE. Contact: dubai@hij.fit.

This policy explains what we collect, why, who receivesiit,
where it goes and what you can do about it. It follows UAE
Federal Decree-Law No. 45 of 2021 on the Protection of
Personal Data (the PDPL).
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Privacy Policy

1. What we collect and why

Data - ©GLJI

Name, date of birth, Emirates ID or
passport number, nationality - el
sl jlg= ol dagall 08)9 oMol Z0)lg

dpilg

Mobile, email, address - ilgll @3,

Olgislly g isUHl auydlg

Emergency contact details - dg=> Olly
suleldl O3> 8 JLasdl

Payment card details (held by our
processor) - ) gdadl ddlay ULy
(Olegdual @lso

Health information you declare -
lgic Zuadi @l dwall Glogleall

Bookings, attendance, Class history,
weights lifted - J=wwg ygeasdlg Oljgmad]
degdoll oligdlg Louall

Heart rate during Classes - Juso
wewad!l JAs Ll O s

Body composition assessments -
] 52955 Yk

CCTV footage - OljwolS My
4810l

App usage data, device identifiers, IP
address - Ojzog Gubill plasciwl OULy
Y olsics jle!

Marketing preferences - OMuagi
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Purpose - o2/l

Identifying you, verifying age,
membership administration - (o §é>l
Lozl §lolg cliwg clivgn

Bookings, notices, confirmations,
service messages - Olylas3lg Oljgm=l
doasdl Jiluyg OlausTilg

Contacting someone if you are injured
orunwell - ¢liSeg of clivlo] vic Juolgill

Collecting fees - pguJl Juuass

Admission decisions and your safety -
clioduwg dyguanll Joub 1,8

Running your membership and
programming - zwel ;g clizguac 8)lo]
oyl

Training intensity and progress
tracking - pdaul giig Gyl suus

Progress tracking - pdad| g1

Security, incident investigation, safety
- doMdlg Grolgsdl L8 Gublg (re3l

Running the app, security, fixing faults

- Jlbcdl dodlaog (o8lg Gubdll Uit

Sending offers if you asked for them -

lgiallo 13] yog =l JLu)]

Page 2 of 7

Hguins] &84l

13Lady anasu Lo

Lawful basis - igila)] juwlw$l

Performance of contract - ad=ll duais

Performance of contract - aé=Jl Juais

Vital interests - &9.>J1 2dlao)l 45lo>

Performance of contract - aé=Jl du4is

Explicit consent and vital interests -
gl 2dlanll lasg doy o didlgo

Performance of contract - aé=ll duais

Separate explicit consent - dadlgo
adio dog o

Separate explicit consent - didlgo

Legitimate interests - dcgical] 2dlonall

Contract and legitimate interests - .85
degyinall Zlanllg vdsll

Consent - didlg.oll
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2. Heart rate and body composition — your choice

Heart rate and body composition tell us things about your
body. We treat them as sensitive data and handle them
separately from everything else.

- Collection requires your separate, explicit
consent, given as its own tick at sign-up.

- You can refuse, and you can withdraw consent
at any time, through the app or by emailing
dubai@hij.fit. Your membership, price and access
are unaffected either way.

+ Wearing a heart rate monitor is optional. You
can attend any Class without one.

- This data is not diagnostic. It is not reviewed by a
clinician and we give no medical opinion on it. Do
not rely on it to make decisions about your health. If
something concerns you, see a doctor.

«  We keep granular heart rate data for [24] months,
after which it is deleted or irreversibly aggregated.
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Privacy Policy

3. Who receives your data

Category of recipient - duslioll dg=JI 419

Payment processing - d>Jlzo
Olegdaall

Membership app, bookings and
access control - dyguasl Gulss
Josall (b pSilly Oljamadly

Performance-tracking provider - 030
clo¥l 2115 Oloas

Member communications - go Juolgill
clacyl
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Purpose - o,2]I

Collecting membership fees and
issuing refunds - dygua=ll pguw) Juod
80 yiamad| 2Jlall jlauslg

Running your membership, class
bookings and entry - jox=>g clibguac 85l0]
Jezdllg pouadl

Processing heart rate and body
composition data - Jase Olly d>dlee
PRES|IUUIR R WES SN E1 [P

Service messages and, where you
have opted in, marketing - dousdl Jilw)

iuguias] 8Ll

Location - g8gaJ

UAE and abroad - lg=)l5-9 dgall J=lo

Stored in the UAE - dguJl 5o dii3w0

Stored in the UAE, processed in the
EU/EEA - (b adlsg dgall U510 &350
@9_)9% dolniddl dilniall

UAE and abroad - lg=)5-9 dgall J=lo

g eS|l ase dudyguid! S5l Jlg

Hero's Journey Fitness Inc. and its
master franchisee - 45, Hero's
Journey Fitness Inc. jliedl c>log
(uayll

Professional advisers, auditors and
insurers - OGS g geddaadlyg (g)lissiuall
ool

Bdailg Sllaallg

Government and regulatory authorities

+ 48,19 duogSal Olenl Fol

We do not sell your personal data.

A current list of our service providers, naming each one
and where it operates, is published at [hj.fit/
processors] and is available on request from
dubai@hij.fit. We update that list when a provider changes.
This policy tells you the categories of recipient and the
safeguards that apply to each; the list tells you who they are
atany given time.
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Brand standards and aggregate
reporting - dsa=xall ;o)ladlg dodell juleo

Advice, claims and audit - 8,liiw3l

Where required by law - cLaid¥] sic
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USA and Kazakhstan - sa>sedl L3l
oluw=ljlse

UAE - dgaJl J=1o

UAE - dgull =10

dpasidl clilly g podi 3.

o JS ol ouais ilpad Oloasdl (08500 i daild yuinids
e 85159 [processorsffit.hj] Lle ilgsd Josy Gl dgadlg

ST s aie daslal el Cyasiy podis fit.hj@dubai e cllall
Oblowadly duiliad] Olgadl Ol duwluwd] 0dm Gidds 0550

1 B Olaaall el L9 Aol 25 Loy 26 S Ue dilaal
iy

Commercial Licence 1549553
TRN 105333116900001



Privacy Policy

V7 &

Hguins] &84l

Jorney

4. Transfers outside the UAE

Some of the recipients above are outside the UAE. Where
that is the case we transfer data only where the PDPL
permits it — because the destination provides an adequate
level of protection, because appropriate contractual
safeguards are in place, or because the transfer is
necessary to perform your contract with us.

You can ask us for details of the safeguards applying to any
specific transfer by emailing dubai@hj.fit.

4A. Where your data is stored, and where it is
processed

Your membership records, bookings, attendance and
performance data are stored on servers located in the
United Arab Emirates.

Some processing of that data is carried out by service
providers outside the UAE, who access it remotely rather
than holding their own copy. In particular, your heart rate
and body composition data is processed by a
performance-tracking provider located in the European
Economic Area.

Because performance data is sensitive, we apply additional
safeguards to it: every provider that processes it does so
under a written data processing agreement which permits
processing only on our instructions and only for the
purposes described in section 2; the provider may not use
the data for its own purposes, disclose it to anyone else, or
retain it after our instruction to delete; and providers in the
European Economic Area are additionally bound by the
European General Data Protection Regulation.

We rely on your separate explicit consent for this
processing. If you withdraw that consent, the
processing stops and we instruct the provider to delete
the data it holds. Withdrawing does not affect your
membership, your price or your access.
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5. How long we keep it

bla=dl v

Data - ©&GLJI

Retention - u.l

Membership records and contracts - &ga=ll sgécg OMouw

Duration of membership + [5] years - [5] + dygua=ll 00
Olgiuw

Health declarations - duuall Ol 53]

Duration of membership + [5] years - [5] + dygua=ll 00
Olgiaw

Financial and tax records - duy a1y ddlod] Ol

[5] years as required by law - [5] ¢g3lall tadg Olgiuw

Granular heart rate data - ddpasil jaudd! OUly

[24] months - [24] T)g.

Body composition assessments - ouusdl (2955 Ol

Duration of membership + [12] months - [12] + &ga=)l 90
[I753

CCTV footage - a8l rall OMusmws

[30] days unless retained for an incident - [30] oJ Lo Logy
Gol> palyed hass

Marketing preferences - §guwil OMussi

Until you withdraw consent - cligélgo o G

6. Your rights

Under the PDPL you can:
Access the personal data we hold about you
Correct anything inaccurate or incomplete

Delete your data, where we have no overriding
legal obligation to keep it

Restrict or object to how we process it

Receive a copy in a portable format, or have it
transferred

Withdraw consent at any time, for anything based
on consent — including performance data and
marketing

Object to automated decision-making that
significantly affects you

To exercise any of these, email dubai@hij.fit. We respond
within [30] days. If you are not satisfied, you may complain
to the UAE Data Office.

Withdrawing consent does not affect processing carried out
before you withdrew it.
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7. Marketing

We only send marketing if you have opted in. Every
message carries an unsubscribe link, and you can opt out at
any time through the app or by emailing us. Opting out does
not affect service messages — booking confirmations,
payment notices, schedule changes and cancellation
confirmations are part of your membership.

8. Photography at the Club

We sometimes photograph or film the facilities for
promotional use, and Members may appear incidentally.
We display notice when filming is taking place, and you can
ask not to be included. We will not use a photograph or
video that identifies you individually for marketing
without your separate written consent.

9. Security

We apply technical and organisational measures to protect
your data, including access controls, encryption in transit
and restricted staff access. No system is completely secure,
and we cannot guarantee the security of data transmitted
over the internet.

If a breach occurs that poses a risk to your data, we will
notify the UAE Data Office and, where required, you.

10. Children

We do not knowingly process the data of anyone under 13.
Members aged 1617 are registered with the consent of a
parent or legal guardian, who countersigns the application.

11. Changes

We may update this policy. The current version is always
available at the Club and in the app. We will notify you of
material changes by email.

12. Contact

Questions, requests or complaints: dubai@hij.fit, or write to
us at the address above.
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