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HEROS JOURNEY FITNESS CLUBL.L.C — trading as Hero's Journey p.p.3. i dwadl A8LU )9 (wo R
I8 J9MR ol Uyl W,=59 — Commercial Licence No. 1549553 - TRN 105333116900001 - Commercial
Register No. 2695929 (s>l Joxudl 08, - 1056333116900001 (s )l 08,1 - 1549553 (08 dy)lxi duas)
2695929 Warehouse 9, Kunooz 12 Street (7B Street), Al Quoz Industrial 1, Dubai, UAE 12 jgiS & ;Li 19 Sogiue
Sasiadl &y y=ll Ohlol 1o 1 dseliall jedll (W7 & )Li)

In case of any conflict or discrepancy between the English and Arabic versions,
the Arabic version prevails. & julu ¥ Guaddl Guw OWS 9 yo)lei ST og>g JI> B
sl padb Jisg 2 pellg.

This Agreement consists of Part A (application and signature), Part B (Terms & Conditions) and, where

applicable, Annex A (Pre-Opening Addendum). The Club Rules and the Health Declaration &
Acknowledgement of Risk also form part of this Agreement.

Lode> (ZLddl b Lo gxbo) T geladly (pls>3lg bg i) & auilly (2adsily plowaidl calbs) T ol o d5La5d] odm 3515
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Part A - | il — Application & Agreement Form - plauaidl clb
gl bl

A. Member details - g.a=)l GULy

Full name (as per Emirates ID / d9e)l S LaS) JolsUl ouwdl
passport) (o] jlg= [ duily Lo}l
Date of birth oMol oyl
Emirates ID [ passport no. 2ol jlg= [ syl dygell 08,
Email (registered address for all 2l lgisll) Gig sty og !
notices) (OhUasYl graxd
Emergency contact — name, — ts)loldl O 8 JLaid] dg=
relationship, phone number ol
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B. Membership purchased - | xivoll dyguasll

Product

Tier

Total price incl. VAT (AED)

Joining / administration fee (AED)

Start date

Minimum Term

Billing date (monthly billing only)

Payment method

HJ-MA-v1.0 - 29 Sep 2026

t Hero Pass Annual — Paid Upfront
U Hero Pass Annual — Monthly Billing
t 3-Month Package

td Trial

O Lite 8 0 Pro16 O Ultimate 28
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C. Member declarations - g.a=Jl Oyl 3]

By signing below | confirm that:

1.

any change.

the Terms & Conditions in Part B and the Club

I have completed and signed the Health

understand that Hero's Journey admits me in
reliance on it and does not assess my health.

the cancellation terms in clause 7 of Part B.

I have been provided with the Privacy Policy.

Member signature

Name

Date

dyguasll d:8Las0
Lrezr-ay-=
,ﬂlll'llgq
b Loy 38T obol a8l
The information | have given is true, complete and 25lg 1diB0g dlelSy dumus lgiedd (&l Olegleall o .1
correct, and | will notify Hero's Journey in writing of gude Tiny juues b qs P9=> mopd HUasb
acledy O puudll (3 89)lg)l pS>Ylg bog i Cuakuws (@1 .2
I have been provided with, have read and accept O lej> Lagio JS deg ilagule (39lgTg LogiT)dg 1solill
ER ELN PR
Rules, each of which forms part of this Agreement. . ) R . I
&yolg ybolsal )L,83lg Lauall )33l Cimdgg ClasT @il .3
o ¥ il arle Tolaicl Goguae 15 (iyo= Lo md Of
Declaration & Acknowledgement of Risk, and | Asuall Gl oadin
bg g oMel Girall plid3l o) Liodl asdl @yol il .4
o pandll o 7 aiddl (8 80)lodl clel Yl
| understand the Minimum Term stated above and . N
o
gl

Where the Member is under 18 — parent or legal guardian, who accepts joint and several liability for all sums due
ddsuimol| &ladl groz (e duiolad] ddg ol Juds I 1ig5 LAl wogl] of o3l A9 — 18 Haw 090 swasdl G5 15]

Guardian signature 23l Jo ubgs

Name o3l

Emirates ID no. auily Lol dy5ell 08
For Hero's Journey — authorised representative - yogaall Jioadl — (F)a> worp O

Signature &8l

Name w3

Date @)Lt.”
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D. Separate consents — optional - &)L — duadio Olidlge

Refusing either of these does not affect your membership, of by of clivguac Lle ouiddlgall o5l oo ST 029 4350 ¥
your price, or your access. You may withdraw either at 8y ST 8 Loglo ST s el jommg . Josall 8 cli>.
any time. .
Jame Glly dxlleeg 2oz e Lware pld e §9lgl O
O | consent to Hero's Journey collecting and processing oyl ol G duolsd) sl (eSS Julds il Olps
my heart rate and body composition data for training .paaill i

and progress tracking.
Prod k sodl e s o o dabasall Loyl LA e @81sT O

O | consent to receiving marketing communications Olyleadly duadl J5lupdlg gl
from Hero's Journey by email, SMS and push notification.
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PartB - & awi)l — Terms & Conditions - pl&=>3lg bg il

1. Definitions

"Company", "Hero's Journey", "we", "us", "our
means HEROS JOURNEY FITNESS CLUBL.L.C, a
single-owner limited liability company registered in Dubai
under Commercial Licence No. 1549553 (Commercial
Register No. 2695929), registered address Warehouse
9, Kunooz 12 Street (7B Street), Al Quoz Industrial 1,
Dubai, UAE, trading as "Hero's Journey", together with
its directors, employees, fitness professionals,
contractors and agents ("Hero's Journey Staff").

"Club" means the premises operated by Hero's Journey
at the address above, and any further location we open.

"Member", "Athlete", "you", "your" means an individual
issued a Membership credential. "Athlete" is our term for
a Member and carries the same meaning throughout.

"Class" means a scheduled session bookable through
the Hero's Journey app.

"Visit" means one booked Class. Your monthly
allowance is counted in Classes, not in entries to the
premises.

"Minimum Term" means the committed period stated in
Part A.

"Monthly Recurring Payment" means each monthly
instalment under a monthly-billed Membership.

"Official Channel" means email to dubai@hj.fit, a written
request at Club reception, or telephone to the Club,
confirmed as set outin clause 7.3.

"Club Rules" means the rules published at the Club and
in the app, as amended from time to time.

HJ-MA-v1.0 - 29 Sep 2026
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2. The agreement

2.1 This agreement comprises Part A, these Terms, the
Club Rules, and the Health Declaration &
Acknowledgement of Risk. It commences when you sign
Part A or complete online sign-up.

2.2 Membership is personal and non-transferable except
under clause 10.

2.3 All applications are subject to approval. We may
decline any application and refund sums paid.

2.4 Membership is available from age 16. Applicants
under 18 must register in person with the written consent
of a parent or legal guardian, who countersigns Part A
and accepts joint and several liability for all sums due.
Members aged 13—15 may use the facilities only under
the direct supervision of a parent, guardian or a Hero's
Journey Personal Trainer.

2.5 These Terms are governed by the laws of the United
Arab Emirates. The courts of Dubai have jurisdiction.
Nothing in this clause affects your right to complain to
Dubai Economy and Tourism or the Ministry of Economy.

2.6 Arabic and English versions are issued. The Arabic
version prevails.

2.7 We may assign this agreement to any successor of
the business on notice to you. You may not assign it
except under clause 10.

3. Registration

3.1 Allinformation given at registration must be true,
complete and correct. You must notify us in writing of any
change to your registered details. Your registered email is
the address for all notices under these Terms.

3.2 Registration requires valid photo identification
(Emirates ID or passport), a mobile number, an email
address and an emergency contact.

3.3 Ifinformation is found to be materially incorrect we
may suspend or terminate the Membership.

HJ-MA-v1.0 - 29 Sep 2026
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4. Access and credentials

4.1 0n approval and payment we issue an access
credential. It remains our property and is personal and
non-transferable.

4.2 Entry is through the turnstile gates and requires a
booked Class. The gate opens 30 minutes before your
Class and remains open for one hour after it ends.

4.3 Sharing, lending or fraudulent use of a credential may
result in termination without refund, and you remain liable
for the balance of the Minimum Term. A non-member
using another's credential will be asked to leave and
charged the applicable day-pass fee; if unpaid, the
introducing Member is liable.

4.4 A replacement credential may be issued on payment
of the published fee.

4.5 You are responsible for the confidentiality of your app
and Client Portal credentials and for all activity on your
account.

5. Class allowances

5.1 Your allowance is the number of Classes stated for
your tier: Lite 8 (8), Pro 16 (16), Ultimate 28 (28), per
calendar month.

5.2 Unused Classes do not roll over. An allowance not
used in a calendar month is lost and is not refundable,
creditable or transferable.

5.3 A booked Class that you do not attend, or cancel later
than [12] hours before the scheduled start, counts
against your allowance.

5.4 Once your allowance for a month is used you may
[book additional Classes at the published single-Class
rate / not book further Classes until the following month].

5.5 Allowances do not accrue during a freeze under
clause 9.

HJ-MA-v1.0 - 29 Sep 2026
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6. Fees and payment

6.1 All published prices are inclusive of VAT and other
applicable government charges in force at the time.

6.2 A one-off joining or administration fee may apply at
sign-up. Where charged, it is refundable only under
clause 7.1.

6.3 Hero Pass Annual — Paid Upfront. The full term
price is payable at sign-up. The Membership runs 12
months from the start date and does not automatically
renew. We will notify you in writing at least 30 days
before expiry.

6.4 Hero Pass Annual — Monthly Billing. The first
payment is collected at sign-up and each subsequent
Monthly Recurring Payment on the same date each
month. The Minimum Term is 12 consecutive Monthly
Recurring Payments.

6.5 3-Month Package. The full term price is payable at
sign-up. The Membership runs three months from the
start date and does not automatically renew.

6.6 Trials. Payable in full at purchase. One Trial per
person, once only, non-transferable and verified against
photo identification. Trial products may not be purchased
consecutively or in combination.

6.7 The payment card must be issued in your name or be
accompanied by the cardholder's authorisation. If a card
is declined, cancelled, replaced or reissued you authorise
us to charge updated card details supplied by the card
network or issuer, or another registered funding source.

6.8 Failed payments will be retried and will incur the
published administration fee for each additional collection
attempt. Access may be suspended during any default
and reinstated once outstanding sums are settled.
Monthly Recurring Payments continue to accrue during a
default.

6.9 We may terminate a Membership in default for more
than 60 days. Sums outstanding at termination remain
payable and we may recover them, including through a
collection agency or legal action.

6.10 We will give you at least 30 days' written notice of
any change to the price of a rolling Membership, stating
the new amount and when it takes effect. You may cancel
without charge before it takes effect. Prices for a
Membership within its Minimum Term or prepaid term
will not change during that term.

HJ-MA-v1.0 - 29 Sep 2026
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7. Cancellation and refunds

7.1 Cooling-off. If you join online and not at the Club, you
may cancel within 14 days of joining and receive a full
refund, including any joining fee. Once you have attended
the Club, this right ends 24 hours after that first visit. If you
joined during a pre-opening period, the 14 days run from
the date the Club opens. Joining in person at the Club
does not attract this right, without prejudice to any
mandatory consumer right you hold.

7.2 How to cancel. Cancellation requests must be made
through the Official Channel. Requests made by any
other means — including social media, WhatsApp,
messages to individual staff, or simply cancelling your
payment card — are not valid and will not be actioned.
Cancelling a card without a valid request does not end
your Membership and may result in fees for missed
payments.

7.3 Telephone requests. You may cancel by telephone
to the Club. A telephone request takes effect once we
have confirmed it in writing to your registered email. We
will send that confirmation within 72 hours. The effective
date is the date of your request, not the date of our
confirmation.

7.4 Hero Pass Annual — Paid Upfront. Sold at a
discount to the equivalent monthly rate in consideration of
the full term being paid in advance. After the cooling-off
period this Membership is non-refundable and non-
cancellable for the paid term. No refund, credit or pro-
rata adjustment is available for unused time, non-
attendance, change of mind or change of personal
circumstances. This does not affect clauses 7.1, 7.8 or
any right that cannot be excluded by law. In place of a
refund, see the freeze rights in clause 9 and the transfer
rightin clause 10.

HJ-MA-v1.0 - 29 Sep 2026
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7.5 Hero Pass Annual — Monthly Billing.

+  Months 1-6: the Membership may not be
cancelled, other than under clauses 7.1, 7.8 or a
right that cannot be excluded by law.

«  From month 7 (Early Release): on written
request we may release you from the balance of
the Minimum Term on 30 days' written notice and
payment of an Early Release Fee equal to one
Monthly Recurring Payment, in addition to
sums already due. Payments continue through
the notice period and your access continues to
the effective date. Early release takes effect only
on our written confirmation.

- Atthe end of the Minimum Term: the
Membership continues on a rolling monthly basis
unless cancelled on 30 days' written notice. We
will notify you in writing at least 30 days before
the Minimum Term ends, stating the end date,
that the Membership will continue monthly unless
cancelled, the rolling rate, and how to cancel.

- During the rolling period: cancellable at any
time on 30 days' written notice.

7.6 3-Month Package. Prepaid and non-refundable.
No early exit. Not subject to freeze.

7.7 Trials. Non-refundable once the first Class has been
attended.

7.8 Where we do not provide the service. You are
entitled to a refund of sums paid for any period in which
we do not provide the service, including permanent
closure of the Club, or a suspension exceeding 30
consecutive days that we do not remedy by extending
your term.

7.9 Termination by us for breach. Where we terminate
for your breach of these Terms or the Club Rules,
Membership privileges end immediately, the credential
must be returned, outstanding sums remain payable, and
no refund is due other than under clause 7.1.

7.10 Refunds. Refunds due under these Terms are
issued to the original payment method within 15 business
days, subject to your issuing bank.

HJ-MA-v1.0 - 29 Sep 2026
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8. Retail purchases

8.1 Change-of-mind returns are at our discretion. Where
permitted, the request must be made within 14 days with
proof of purchase and the item must be unused and in its
original packaging with tags attached.

8.2 Nothing in this clause affects your statutory rights
in respect of defective goods. Where anitem is
defective we will repair it, replace it, or refund its price in
accordance with applicable law.

8.3 Perishable food and drink items are non-returnable
unless not fit for purpose.

8.4 Approved refunds are credited to the original payment
method within 15 business days.
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9. Freezing

9.1 Freezing is available on Hero Pass Annual — Paid
Upfront and Hero Pass Annual — Monthly Billing, on
identical terms. Itis not available on 3-Month Packages
or Trials.

9.2 You have three freeze blocks of 10 days each, free
of charge. Each block must be taken as 10 consecutive
days. Blocks may be combined to a maximum of 30
consecutive days.

9.3 Freezes are requested through the Hero's Journey
app, or by email to dubai@hj.fit if the app is unavailable. A
freeze may start on any future date, including the
following day. Freezes cannot be backdated.

9.4 A freeze cannot be cancelled once it has begun. A
block is spent once started, whether or not you return
early.

9.5 A freeze may not start within the final 30 days of the
term.

9.6 During a freeze you may not book or attend Classes
and no allowance accrues. Access to the café and non-
member areas is unaffected.

9.7 Credited days. Payments continue as normal during
afreeze. For each day frozen you receive one day of
membership at no charge, credited to the end of your
term. Your end date moves by the number of days frozen.
On arolling Membership, credited days defer your next
Monthly Recurring Payment by the equivalent period.
Credited days are an entitlement, not a discretionary
concession, and your balance and revised end date are
shown in the app.

9.8 If your Membership ends before credited days are
used. Where your Membership ends for any reason other
than your breach of these Terms before your credited
days have been used, we will refund the value of the
unused credited days, calculated at the daily equivalent of
your monthly rate, to the original payment method within
15 business days.

9.9 Medical extension. Where you provide a letter from
a licensed medical practitioner, dated within 30 days of
your request, confirming that exercise is prohibited for a
stated period, we may at our discretion extend a freeze
beyond 30 days for that period. Clause 9.5 does not
apply to a medical extension. Pregnancy is handled under
this clause.
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10. Upgrade, downgrade and transfer

10.1 You may upgrade at any time at the rates current at
the time of upgrade. You remain bound by your original
Minimum Term.

10.2 Downgrades are not permitted during a Minimum
Term or prepaid term.

10.3 Transfer to another person. You may request to
transfer the remaining balance of a prepaid Membership
to another individual who qualifies as a Member, signs a
fresh Membership Agreement and Health Declaration,
and pays the published transfer fee. A Membership may
be transferred once only. Once transferred, it may not
be transferred again, by you or by the transferee.
Requests must be made through the Official Channel and
are granted at the discretion of the General Manager.
Transfers are permitted only within the same tier; transfer
to a higher tier requires payment of the difference.

11. Guests

11.1 A guest may attend accompanied by a Member,
subject to the day-pass fee in force.

11.2 Guests must provide valid photo identification and
complete a guest health declaration before participating.
11.3 Guests are subject to the Club Rules. The
introducing Member is responsible for their guest's
compliance. Guest access is at our discretion.
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12. Health and physical condition

12.1 Your responsibility to disclose. Itis your sole and
continuing responsibility to disclose to us, in writing and
before first use of the Club, every medical condition,
injury, iliness, disability, medication, pregnancy, surgery
or other circumstance — including any cardiac,
respiratory, musculoskeletal, neurological or metabolic
condition — that could make exercise unsafe for you or for
others, or that could be aggravated by exercise. You
warrant that you have made full and accurate disclosure
and have withheld nothing relevant.

12.2 Warranty of fitness to exercise. You warrant that
you are in good physical condition, are not aware of any
medical or other reason why exercise would be unsafe or
detrimental to your health, and have obtained medical
advice where any doubt exists. Hero's Journey does not
assess, screen or verify your health and gives no
opinion on your fithess to exercise. You must not
treat admission to the Club as any such assessment.

12.3 Reliance. You acknowledge that we admit you and
permit you to use the facilities in direct reliance on clauses
12.1and 12.2, that we have no independent means of
verifying the information, and that we would not have
admitted you or would have imposed conditions had the
position been different.

12.4 Continuing obligation. You must notify us in writing
immediately of any change to your health affecting your
ability to exercise safely. Each use of the Club is a fresh
confirmation by you of clauses 12.1and 12.2 as at that
date.
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12.5 Consequences of non-disclosure. Where you
have withheld, misstated or failed to update information
required under this clause, you acknowledge and agree
that: (a) any resulting injury, deterioration or loss is
attributable to your own act and constitutes your own fault
contributing to that harm, and any entitlement to
compensation is reduced or extinguished accordingly; (b)
we may suspend or terminate the Membership
immediately without refund; and (c) you will indemnify us
against any third-party claim arising from that non-
disclosure.

12.6 Medical clearance. Where we become aware of
any condition, or reasonably consider it necessary, we
may require written clearance from a licensed medical
practitioner before permitting access or particular
activities, and may refuse access until it is provided.

12.7 You must not use the facilities while suffering from
any infectious or contagious condition, or while under the
influence of alcohol, narcotics or other mood-altering
substances.

12.8 Hero's Journey Staff may stop any Member or guest
from exercising in a manner that, in their reasonable
opinion, risks injury to themselves or others.

12.9 Completion of the induction session is a condition of
independent access to the training floor.
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13. Assumption of risk and limitation of liability

13.1Inherent risks. You acknowledge that physical
exercise carries inherent risks that cannot be eliminated,
including slips, trips and falls; loss of balance or grip;
dropped, mishandled or improperly loaded weights;
overexertion, strain, sprain and muscle or tendon injury;
cardiac and respiratory events; aggravation of pre-
existing conditions; and injury arising from your own
technique, fatigue, footwear, hydration or choice of load,
speed or intensity. You voluntarily accept these inherent
risks and use all facilities, equipment and programmes at
your own risk.

13.2 Your responsibility. You are responsible for
selecting activities, loads, speeds and intensities
appropriate to your own condition and ability; for using
equipment in accordance with its instructions, your
induction and the directions of Hero's Journey Staff; for
ceasing exercise and seeking assistance on any
symptom of pain, dizziness, breathlessness or distress;
and for wearing footwear and attire complying with the
Club Rules.

13.3 Scope. Hero's Journey is not liable for injury, loss or
damage arising from the materialisation of an inherent
risk, from your own act, omission, technique or disregard
of instruction, or from your failure to comply with clause
12.

13.4 What is not excluded. Clause 13.3 does not
exclude or limit liability for death or personal injury caused
by the negligence of Hero's Journey or Hero's Journey
Staff, for gross negligence or wilful misconduct, or any
liability which cannot be excluded or limited under
applicable law.
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13.5 Reporting. Any equipment fault, spillage, hazard or
incident must be reported to Hero's Journey Staff
immediately. A Member who continues to use equipment
they know or suspect to be defective does so at their own
risk.

13.6 Property. Lockers are provided for use during a
visit. Do not leave money or valuables in lockers. We are
not responsible for loss of or damage to personal property
on the premises, save where caused by our negligence.

13.7 Financial cap. Except in respect of the matters
listed in clause 13.4, our total aggregate liability to you is
limited to the total fees paid by you in the 12 months
preceding the event giving rise to the claim. We are not
liable for indirect or consequential loss.

13.8 Indemnity. You will indemnify us against third-party
claims arising from your own act or omission, from your
breach of clause 12, or from the conduct of any guest you
introduce.

14. Conduct

14.1 Members and guests must treat the facilities, Hero's
Journey Staff and one another with respect. Threatening,
abusive, aggressive, discriminatory or harassing
behaviour may result inimmediate suspension or
termination without refund.

14.2 We may exclude or terminate the Membership of any
Member or guest whose conduct is, in our reasonable
opinion, in breach of the Club Rules or otherwise
unacceptable.

14.3 Photographing or recording other Members, guests
or Hero's Journey Staff without their consent is prohibited
throughout the Club, including changing areas.

14.4 The Club Rules form part of this agreement and may
be amended from time to time. Material amendments will
be notified through the app or by email with at least five
days' notice.
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15. Changes to facilities and services

15.1 We may amend operating hours, class schedules
and the services offered, and may close the Club
temporarily for cleaning, maintenance, repair, private
events or holidays. Reasonable notice will be given where
possible.

15.2 Where a closure or suspension exceeds three
consecutive days, we will extend your term by the
affected period at no charge.

15.3 Where the service is not provided as set out in clause
7.8, your rights under that clause apply.

16. Intellectual property

16.1 The Hero's Journey name, logo and marks are
owned by Hero's Journey Fitness Inc. and are used by
HEROS JOURNEY FITNESS CLUB L.L.C under licence.
All other content on our website and app is owned by or
licensed to us.

16.2 You may not reproduce, distribute or commercially
exploit our branding, programming, class formats or
interior designs without our prior written consent.

17. Data protection

17.1 We process personal data in accordance with UAE
Federal Decree-Law No. 45 of 2021 on the Protection of
Personal Data, as described in our Privacy Policy.

17.2 Heart rate and body composition data is collected
only where you have given separate consent, which you
may withdraw at any time without affecting your
Membership.

17.3 Wearing a heart rate monitor is optional. You may
train without one.
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18. General

18.1 Variation. These Terms may only be varied in writing
by an authorised representative of Hero's Journey. No
verbal statement by any member of staff varies these
Terms.

18.2 Notices. Notices to you are sent to your registered
email. Notices to us go to dubai@hj.fit.

18.3 Waiver. A failure to enforce any right does not waive
it.

18.4 Severability. If any provision is held invalid or
unenforceable, the remainder continues in force.

18.5 Force majeure. Neither party is liable for failure to
perform caused by events beyond its reasonable control.
Where such an event prevents us from providing the
service for more than 30 consecutive days, clause 7.8
applies.

18.6 Complaints. Complaints should be sent to
dubai@hij.fit. We will acknowledge within 72 hours and
respond substantively within seven working days. You
may also contact Dubai Economy and Tourism.

18.7 Entire agreement. Part A, these Terms, the Club
Rules and the Health Declaration constitute the entire
agreement between us.
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Annex A - | g>JoJl — Pre-Opening Addendum - 48 Lo §>o

el VN

Applies only to Memberships purchased before the Club opens. Covered by the signature in Part A. Falls away
on opening. ZLudYl sic bhbung 1 puwd)l (8 9)lgdl gudsi] dlauing isoll ZLudl Jud 8l piinall Ohguasll e bdd Guniy.

Where this Annex conflicts with Part B, this Annex
prevails.

A1. Projected opening date. The projected opening date
of 12 November 2026 is an estimate only and is not a
contractual commitment. Hero's Journey may adjust it for
construction, fit-out, licensing, regulatory approval, supply
or other operational reasons.

A2. Activation. Your Membership activates on the date the
Club first opens to Members. The full purchased term runs
from that date. [No Monthly Recurring Payment is collected
before activation.]

A3. Full refund before activation. At any time before
activation you may cancel this Membership by written
notice through the Official Channel and receive a full
refund of all sums paid, including any joining fee, within
10 business days. No fee or deduction applies.

A4. Long-stop date. If the Club has not opened by [31
March 2027], you may cancel under A3. Hero's Journey
will notify all pre-opening Members in writing of that right
within 7 days of the long-stop date passing.

A5. Cooling-off. The cooling-off period under clause 7.1
runs from the activation date, not the date of purchase.

AG6. Founder pricing. The rate stated in Part A applies to
the first purchased term only. Renewal, upgrade or re-
joining is at the rates and terms in force at that time.

A7. No other compensation. Other than the refund under
A3, no compensation is payable in respect of a delayed
opening.
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