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HEROS JOURNEY FITNESS CLUB L.L.C ("Hero's Journey",
"we") is the controller of your personal data. Commercial

Licence No. 1549553. TRN 105333116900001. Registered
address Warehouse 9, Kunooz 12 Street (7B Street), Al Quoz

Industrial 1, Dubai, UAE. Contact: dubai@hj.fit.

This policy explains what we collect, why, who receives it,
where it goes and what you can do about it. It follows UAE
Federal Decree-Law No. 45 of 2021 on the Protection of

Personal Data (the PDPL).

1. What we collect and why

Data

Name, date of
birth, Emirates
ID or passport
number,
nationality

Mobile, email,
address

Photograph

Emergency
contact details

Purpose

Identifying you,
verifying age,
membership
administration

Bookings,
notices,
confirmations,
service
messages

Identifying you
at reception and
atentry

Contacting
someone if you
are injured or
unwell
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Lawful basis

Performance
of contract

Performance
of contract

Performance
of contract

Vital interests

1€ H)9> jor») p.p.d. b dbaddl 8L ygar pugre dSub o
@8 dyld duas) dpasidl libly (8 pSiall oo (« oz

i JSranodl 0lgiel] 1105333116900001 (ow o)l 08,J1 15649553
Ohledl 120 1 dyelivall jo8ll (L7 g5Ld) 12 j9iS & )liv 19 Eogiumo

Jrolgi) .80>diall dy y=ll: dubai@hj.fit.

Ja5 ol Wl olaly (g 13Ladg ULy ¢ro anoms Lo duliwd | 0dm isgs
il 45 @8 (solovil o giliy paared 99 ilgilin aled cliSay sl Log
Aol OBl Gl ol 82021

Who le=>dl=y (0
processes it

Controller: PN
Hero's Journey FI9T pRIMD
- Processor: 2950 1l=all
platform duaiall
provider

Controller: (pSiall
Hero's Journey P19 pRIMD
- Processor: 95j0 ‘leall
platform duaioll
provider

Controller: P
Hero's Journey FI9>T URIMD
- Processor: 2950 1l=all
platform duaioll
provider

Controller: XA
Hero's Journey 9> UuIrRD
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Data

Payment card
details (held by
our payment
processor)

Health
information you
declare

Bookings,
attendance,
Class history,
weights lifted

Heart rate
during
Classes

Body
composition
assessments

Nutrition
information
you provide

CCTV footage

App usage
data, device
identifiers, IP
address

Purpose

Collecting fees

Admission

decisions and

your safety

Running your
membership
and
programming

Training
intensity and
progress
tracking

Progress
tracking

Training
suggestions

Security,
incident
investigation,
safety

Running the
app, security,
fixing faults
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Lawful basis

Performance
of contract

Explicit
consent and
vital interests

Performance
of contract

Separate
explicit
consent

Separate
explicit
consent

Separate
explicit
consent

Legitimate
interests

Contract and
legitimate
interests
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Who
processes it

le=dley o

Controller: AN
Hero's Journey - iye=> wope
- Processor: lzo i@lzall
payment Olegdaall
provider
Controller: (S>ial]
Hero's Journey ESJT-C JENLPUL.S
Controller: (pSsiall
Hero's Journey SST-C JENLPE.S
- Processor: 2950 1l=all
platform dLaiall
provider
Controller: XA
Hero's Journey - iye=> wope
- Processors: 10 =all
platform, duaiall gogje
performance cSdJlg clo¥lg
and Al elibuodl
providers
Controller: (S>dad]
Hero's Journey - (Fy9=> puom
- Processors: 109> =l
platform, daiall gogje
performance cSdlg elolg
and Al elbuodl
providers
Controller: (eS>ial]
Hero's Journey - o= pwome
- Processors: 109> l=all
platform and Al duaioll godje
providers =S3llg

welhsyl
Controller: (S>dad]
Hero's Journey P19 URIMD
Controller: (eS>dad]
Hero'sJourney - J)g=> pugpd
- Processor: 2950 1 l=all
platform doiall
provider

Page 2 of 8

ool
Sgilall

adell dudis

oy juo 88190
dla>g
2dlasll
dguxdl

el il

laall
deg pinall

laallg
deg pinall

2ssll

poull Jpasd

Ggdall Joid )18
clioMwg

cliyguare 8lo]
oyl el

8839 Cpatll s
paill

lafm.dlg.u.)

Lyl O8]

b Baiisillg ol
dodully Crolgd]

dxdleog rodlg
Jlacyl

OByl

gsull dslay Oy
oo )
(Olegdaall

duoall Ologlsall

Jasdlg Oljgmadl
wesasdl Jowg
degdyall ¢ljodlg

)l Shps Jaso
vasasdl Jis

sl 52eS5 Jul=d

dldsll Ologleall

OlpsolS Sz
a8l yall

plasial Oy
C)léjmg g.ub.d“ Jl
Olgicg jle=dl
oyl

Commercial Licence 1549553
TRN 105333116900001



Privacy Policy h dpoguasdl duwluw
[ &y A
,ﬂlll 'IIE”
Data Purpose Lawful basis Who le>Jlsy (ro oulwdl w2l I E ]|
processes it el
Marketing Sending offersif Consent Controller: AN dsdlgall 13] yogredl Jlw)) Brgudd] OMuass
preferences you asked for Hero's Journey I8 w9 MR lgudb
them
Summary EWNES]

By joining Hero's Journey you acknowledge that the data
described above is stored and processed both inside and outside
the United Arab Emirates, as set out in sections 3 and 4A. Heart
rate and body composition data is collected and transferred only where
you have given the separate consent shown on your Membership
Agreement, and you can withdraw that consent at any time without
affecting your membership.

2. Heart rate and body composition —
your choice

Heart rate and body composition tell us things about your body. We
treat them as sensitive data and handle them separately from
everything else.

Collection requires your separate, explicit consent, given
as its own tick at sign-up.

You can refuse, and you can withdraw consent at any
time, through the app or by emailing dubai@hij.fit. Your
membership, price and access are unaffected either way.

Wearing a heart rate monitor is optional. You can attend
any Class without one.

Body composition assessments are optional. If you do not
consent, simply do not book an assessment — nothing else
about your membership changes.

This data is not diagnostic. It is not reviewed by a clinician
and we give no medical opinion on it. Do not rely on it to make
decisions about your health. If something concerns you, see a
doctor.

We keep granular heart rate data for [24] months, after
which it is deleted or irreversibly aggregated.
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2A. How we use Al
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We use artificial intelligence to personalise your training and track your

progress.

What goes in: your attendance and visit patterns, the weights and
repetitions you record, your heart rate during Classes, your body
composition assessments, and any nutrition information you choose to

give us.

What comes out: training suggestions, progress summaries and
insights for you and your coach.

What it does not do. Al does not decide anything about your
membership, your price, your access to the Club, or whether you may
train. Those decisions are made by people. Any programme generated
for you is reviewed by a coach before you receive it.

It is not medical advice. Al output is a training tool. It is not a
diagnosis, not a health assessment, and not a substitute for a doctor.

Your consent. Heart rate, body composition and nutrition information
are sensitive. We use them in Al processing only where you have
given the separate consent shown on your Membership
Agreement, and you can withdraw that consent at any time. If you do,
we stop using that data and your training suggestions are based on the
rest — your membership, price and access are unaffected.

Where it happens. Al processing is carried out by [e] in [e]. A copy of
your health-related data is retained on our servers in the United Arab
Emirates at all times, and only encrypted data is transferred.

3. Who receives your data

Category of recipient

Payment processing

Platform provider —
app, bookings,
access control and
member records

Performance-
tracking provider

Al processing
provider

Purpose

Collecting
membership fees and
issuing refunds

Running your
membership

Processing heart rate
and body composition
data

Generating training
suggestions and
progress insights

HJ-PP-v1.0 - 01 Sep 2026

Location

UAE and the
European Union

Stored in the UAE
and the European
Union; accessed by
our platform team in
Kazakhstan

Stored in the UAE;
processed in the
European Union

Stored in the UAE;
processed in the
European Union
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Category of recipient

Member
communications

Hero's Journey
Fitness Inc. and its
master franchisee

Professional
advisers, auditors
and insurers

Government and
regulatory authorities

Purpose

Service messages
and, where you have
opted in, marketing

Brand standards and
aggregate reporting

Advice, claims and
audit

Where required by
law

We do not sell your personal data.

V7 &
Vg 7Y

Location

UAE and the

European Union

USA and Kazakhstan

UAE

UAE

Want to know exactly who processes your data? Email
dubai@hij.fit and we will send you a current list naming each service
provider and the country it operates in. We update that list whenever a

provider changes.

4. Transfers outside the UAE

Some of the recipients above are outside the UAE. Where that is the
case we transfer data only where the PDPL permits it — because the
destination provides an adequate level of protection, because
appropriate contractual safeguards are in place, or because the
transfer is necessary to perform your contract with us.

You can ask us for details of the safeguards applying to any specific
transfer by emailing dubai@hj.fit.

HJ-PP-v1.0 - 01 Sep 2026
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4A. Where your data is stored, and where it is processed

Your membership records, bookings, attendance and
performance data are stored on servers in the United Arab
Emirates and in the European Union. Our platform team in
Kazakhstan accesses that data remotely to operate and support the
app; itis not stored in Kazakhstan.

Your heart rate and body composition data is processed by a
performance-tracking provider in the European Union. Because itis
sensitive, every provider that processes it does so under a written data
processing agreement permitting processing only on our instructions
and only for the purposes in section 2. The provider may not use it for
its own purposes, disclose it to anyone else, or keep it after we instruct
deletion.

Withdrawing your consent. You may withdraw consent to heart rate
and body composition processing at any time through the app or by
emailing dubai@hj.fit. We stop collecting that data, delete what we
hold, and instruct our providers to do the same. Your membership,

price and access are unaffected — you simply train without a
monitor and do not book assessments.

Deleting your account entirely. If you ask us to erase all of your
personal data rather than only your performance data, we cannot
continue to operate your membership: your account, bookings and
Club access all depend on that data. In that case we will close your
account, your membership ends, and the refund terms in your
Membership Agreement apply. Write to dubai@hj.fit and we will
confirm what this means for you before we act.

5. How long we keep it

Membership records and
contracts

Health declarations

Financial and tax records

Heart rate data

Body composition assessments

CCTV footage

Marketing preferences

HJ-PP-v1.0 - 01 Sep 2026

While you are a member, then as
long as UAE law requires us to
keep them

While you are a member, then as
long as UAE law requires

As required by UAE tax law

While you are a member, then
deleted or irreversibly aggregated

While you are a member, then as
long as UAE law requires. These
are for training purposes only
and are not used for diagnostic
purposes.

A short period, unless retained for
anincident

Until you withdraw consent

Algizdlno oSy Libly ¢j3s olSo i

dgo B polgs Lle elilol Glilng gy cliljgmn>g clijgde Ol (353
3 Lo duaiall G20 gl . isedl olool Lis sasiall dy el OlyLeyl

S 0335 o 090 1tacog Gudadl Jysad ol e OLlwl odo Lle gluws il
olwslyls

£ Oloss 3550 &)zl (2955 Sl (il Sy Jaso bl allsly
Caraay lamdley 0550 JS Jasy lginbinsd Tya55 .cgys31 olowdl U8 <lodl
ainall UolyeiUs Wilaglet) (a8g ¥l dodlaoll 1425 ¥ dygiSo Oilly dadles dilasl
dg> 63 lgic ZLadyl of dolsdl aslyed lgolasuil 9350l jomm Yo .2 awdll L3
Ledion Lislouls youuo axy lgy blai>dl of )1

Gl Oljus Jase Olily dodleo Lle @liddlge s el jomn . eiddlgo asuw
fithj@dubai Lle duwlyalby of Gudoid] jue Ci8g (8T (b | (S5 Jul>ig
Laogie Il jesis ilaio lvad Lo Bisug /OLilul 0dm gor (ro a8gi laaicg

O 883 3] — JgsoJl (b el of boymuw of clivguac 5l ¥y .ailS eoid] Join
ol Ol s Hg Golid jle 090 Oiels

51T Sl s ] SLibly gaasr govo sl 19] Lol b B>
iljgmag el o8 ilipgae Juis B lraiwd] Ujgator ¢asa ol icuwad
iyl 35 Aol 0 (g .Ul el e lgmras woiss ol Ul lgsos
Aygasll 431851 8 leale poguaiall o)yl bg i 8y iluguae gilly
el T S5l b s 3T el puiisginms fithj@dubai Lle duslpall L2

bla=dl vowe

&l soall @ eliygine sus Jlsb Gguanll sgicg O

gy Blai=dl el voild)l gy

&l saal) 0 ieliyguiae das Jlsb douall OlL,3Y

0ol lgrgs

Shledl Ll pall 5958 auzgy Led Tadg Q)1 dudladl COMorad]

223 ol LWisd o icliyguac daw Jlgb )l Ol s Jaso Ok

laie gl Sy 3 B0

Jldaall |‘” lihgace dow Jlgb
Ubl,.é? l:s..\:’e.’i...ﬁ_g 0l g
8-3Y gsg rﬁ.\.xw.: 29&9%,)4;&

rancnl] 265 Ollons

ot Y oS o) Lo 18y 8518 T JUNI RENIES

Gol>

ity s G Seguaill O

Page 6 of 8

Commercial Licence 1549553
TRN 105333116900001



Privacy Policy

V7 &

Jorney

6. Your rights

Under the PDPL you have the following rights. To exercise any of them,
email dubai@hij.fit — we handle each request individually and
respond within 30 days.

Access — ask what personal data we hold about you

Correction — have anything inaccurate or incomplete put
right

Erasure — ask us to delete your data, where no legal
obligation requires us to keep it. See section 4A for what full
erasure means for your membership

Restriction or objection — ask us to limit or stop a particular
use

Portability — ask for a copy of your data in a portable format

Withdrawal of consent — at any time, for anything based on
consent, including performance data and marketing

Withdrawing consent does not affect processing carried out before you
withdrew it. If you are not satisfied with our response, you may
complain to the UAE Data Office.

7. Marketing

We only send marketing if you have opted in. Every message carries
an unsubscribe link, and you can opt out at any time through the app or
by emailing us. Opting out does not affect service messages —
booking confirmations, payment notices, schedule changes and
cancellation confirmations are part of your membership.

8. Photography at the Club

We sometimes photograph or film the facilities for promotional use, and
Members may appear incidentally. We display notice when filming is
taking place, and you can ask not to be included. We will not use a
photograph or video that identifies you individually for marketing
without your separate written consent.

9. Security

We apply technical and organisational measures to protect your data,
including access controls, encryption in transit and restricted staff
access. No system is completely secure, and we cannot guarantee the
security of data transmitted over the internet.

If a breach occurs that poses a risk to your data, we will notify the UAE
Data Office within 72 hours, and notify you where required.

HJ-PP-v1.0 - 01 Sep 2026
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10. Children 10. Jlab|
We do not knowingly process the data of anyone under 13. Members 16 G (ro cbae ¥l Suudy .13 uw 99 pasud T Ol ale (e 2dles ¥
aged 16-17 are registered with the consent of a parent or legal adbll e 5.99; Sl Jeilall sogll of yo8l Jg dadlgas 17
guardian, who countersigns the application.

Obasd! .11

11. Changes

9 ol b Ladlo d>Lie dyludl dsendlly . duslowd ] 0dm Cigasy W jgm
We may update this policy. The current version is always available at P9 pSIR ag pdl je dyygadl O haeidl &yasiing i Gakid]
the Club and in the app. We will notify you of material changes by

email. dub'QJJl .12

12. Contact Olgiell Lle Ll po of fit.hj@dubai :s9l5id! of Sllladl of Olyluwdiwd
.oMel jgSdall

Questions, requests or complaints: dubai@hij.fit, or write to us at the

address above.
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